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German-Serbian Youth-Exchange about Inclusion in 
Hannover 

REPORT FOR THE NATIONAL SOCIETY OF RED CROSS SERBIA AND OTHERS 

A report from a youth-exchange to Germany by independent persons with various types of 
disabilities and  volunteers from Red Cross of Serbia & JANUN Hannover e.v. from Grmany  

volunteers 

2.-13. July 2022 

INCLUSION IS A HUMAN RIGHT 

The initiative for the continuation of the “Inclusion and Journalism” project is primarily the re- 
sult of the “first” journalistic steps and exceptional engagement, which were made by the participants           
of the first trip to Hanover with the support of the Erasmus+ program, organized by the German 
association JANUN Hannover e.V. with which the Red Cross Kragujevac has decades       of cooperation. 

The engagement of the first group of “volunteer journalists” in 2019, leaded into a number of 
articles in the news- paper “Kragujevac”, each article was dedicated to one day in Lower Saxony, which 
aimed to get to know organizations and people who advocate for inclusion, primarily in Hanover, 
where an “invitation card”  for the new group, now consisting of 12 members, to familiarize themselves 
with the topic “Inclusion and Journalism” and to translate everything they see, hear, learn and 
experience into media content. 

The main goal of the trip was to promote guidelines for improving inclusion in our local communities 
and beyond. 

 

INCLUSIVE THEATER FESTIVAL 

The probably most unique experience that this group had was visiting the inclusive theater-
festival “KLATSCHMOHN” and to talk and socializing with the main festival organizer, young actors, 
ballet troupe and volunteers. 

 

 
 

Catalog of the Inclusive Festiva                                                      Joint photo with  participants of the  “Inclusive Festival 
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In a free translation into our language, the festival would be 
called “POPPY FLOWER”, because poppies grow everywhere and in 
every place, which in a way sends the message that inclusion is 
possible everywhere. 

The inclusive theater festival was held every year, but after the 
festival was canceled in 2020 and 2021, more tickets were 
requested for this one.  

The festival gives children, young people and adults the opportunity 
to present their acting-, musical- and creative abilities to the general 
public. Sign language interpreters translated every spoken word 
into sign language throughout the festival. A special event as part of 
the inclusive festival was the ex- hibition of joint paintings by 
academic painters and people with disabilities, which are dedicated 
to painting and drawing. 

A special experience was the talk with the theatre group "mixed pickles" from Lübeck. As they 
themselves write on their homepage: Mixed pickles means pickled, mixed vegetables. But don't worry! 
We are not a greengrocer. We are an association for girls and women with and without disabilities 
from Lübeck.  

On the initiative of some participants, the theatre project was also opened to boys. Overall, we have 
experienced that it is mainly the participants, young people aged 14-19, who determine the project. 
Their play, which we were able to watch, was about heroes, which heroes they wanted to be 
themselves, what they find heroic in their own lives. The play was called "FASHION SHOW OF 
DREAMS". 

Their heroes: Jane Bond, Winnetou, Bruno Mars, Vanessa 
Mai, Girlfriends 

 

This is how the play began: 

 

 

Dear audience, 

 

Dear ladies and gentlemen, 

Dear girls and boys, 

Dear chairs and tables, 

Dear reality! 

We welcome you to the great show of dreams, 

where no one knows what is true and what is not true. 

What is true and what is a lie. 

What is today and what could be tomorrow. 

You think I'm the one you see standing here? 

You'll see: 

Everything is completely different! 
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     The most touching moment in their performance: 

The girlfriends: 

She laughs with me about funny things. 

And always brings me a bar of chocolate on Mondays. 

My best friend is always there. 

She comforts me when I cry. 

And she also comforts me when I cry for joy. 

With my best friend I listen to the radio and sit outside  

the house. 

We eat biscuits together that we have baked. 

My best friend and I have known each other for a long time. 

She has beautiful blonde hair, a red bow in her hair and red freckles.  

red freckles. 

With my best friend I laugh about every junk.   

My best friend likes to cuddle and she likes bratwurst. 
 

The most impressive moment: 
 
Freaking out: 
Tanja and Merle come onto the stage with their arms crossed. 
They make "Fuck you" signs. 
Merle opens the straps of his trousers. It says "Shut up". 
Strong poses. 
Merle speaks into the microphone, kicks chairs, looks at Tanja again and again: 
Everything sucks. 
I hate it when others argue. 
I hate being nice all the time. 
I hate work.  
I hate Corona. 
I hate comments from a person. 
Open your mouth and say it. 
I hate everything, actually. 
Shut the fuck up. 
I don't participate. 
I'm not in the mood! 
Tanja: 
 Come on, let's go! 
Turn off the fucking music! 
 
The young actors with intellectual disabilities were impressive performers who put an incredible amount of 
emotion into their roles. Afterwards, in conversation, they explained to us how they developed their roles and 
what they wanted to express with them. That was even more impressive than the plays. 

 
 Being on stage, performing in front of an audience, receiving applause, that is certainly something that helped       
the performers a lot in their development and self-confidence.  
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          MEETING AGAIN WITH A UNIQUE WOMAN 

 
A similar strong feeling, which will not be forgotten, is  
the meeting with Mrs. Haman, who, al- though retired,  
heard about our visit and came to City House, where she tirelessly  
fought for inclusion in the city of Hannover  during her working life, and  
spent time in discussion, answers to questions and counseling for  
more than two hours. But what made this meeting and parting even  
more emotional was the letter of thanks from the first group from  
Kragujevac that visited her in 2019. 
The report on the visit and all the newspaper articles from “Kragujevac”,  
which appeared regularly describing every detail of the first visit  
to Kragujevac. The new group was especially touched by the fact that  
Mrs. Haman “jealously” kept that material, namely her assistants wanted  
to use it to put some of the material in it for us, but she reacted  
strongly and did not         allow it. That moment, more than any words, 
somehow showed her combativeness and commitment                 
to building a society based on the respect of every human being                      Mrs. Hamann, first from the right of the table                      

               as a dignified being:  

 

“I always looked for an opportunity for everyone to get involved. However, I am not                               

                    satisfied, it can be better, first of all, people with disabilities must be for each other and achieve unity” 

 

"Everyone is not mobile at least once in their life. I am in a wheelchair, others have a pram or are old 
and use a walker. It doesn't only affect people in wheelchairs". 

 

"It's not just about me having a wheelchair accessible flat, I can't visit my friends because their flats 
are not wheelchair accessible." 

Interview with Mrs. Hamann 

 

What I learned from Mrs Hamann, an inclusive society is a better society for everyone". 
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SOCIAL MEDIA AND IT´S OPTIONS 

Although we all use them, it was a completely new experience for everyone, participating in a 
workshop organized by JANUN on the topic: “Possibilities and risks of social media”, i.e. how we can use 
social media for the topic of inclusion to reach as many people as possible. Self-organizing into research 
groups, the workshop ended with the preparation of good questions for meetings with experts, whose 
meetings were planned. 

 

 

Working visit to JANUN organization Tasks after the workshop in JANUN 
 
 
 

Social media is on everyone's lips these days - an important topic with many advantages, but also 
disadvantages and risks. Almost everyone over a certain age uses it every day and hardly ever puts their 
mobile phone down or sticks to their PC or laptop. Incidentally, very few people still use Facebook etc. via a PC 
or laptop - after all, you don't have both with you all the time. On Instagram, for example, users can only 
upload content with their smartphone. So the smartphone is clearly on the advance in the use of social media. 

  
What exactly do we mean by "social media"? Many 
people think that only platforms like Instagram, 
Facebook, Twitter etc. belong to this category. But the 
term social media covers a much broader 
spectrum. In general, the term covers all media that 
enable their users to communicate and interact via 
digital channels.   
At the beginning of the workshop we discussed which 
social media we use, for what and for how long per day. 
Later, we discussed how we can spread our experiences 
from this youth exchange and created media as 
widely and meaningfully as possible. 
 
What we mainly learned: 
Social media content must be snackable. Write in active voice, keep your sentences short and avoid technical 
terms and foreign words. Also, make sure that users understand what it's about within a few seconds. Have a 
good headlines and photos, good photos are important that raise the attention and interest. 
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                                                                                                                                                                          COUNSELING CENTER FOR INCLUSION 

 

Since 2007, Hannover has had an Advisory   

 Center for Inclusion, which is currently headed  

 by Mr. Weber, who pleasantly surprised us,    

 because he translated his presentation into 

 Cyrillic, so that his presentation could be easier  

 to follow. 
 

 

The center was founded in 2007 as an                     

association of citizens for the integration of  
people with           disabilities, then it became an  
 

 
 
institution of importance for the local community, and the Association continued to  
work under the name MITTENDRIN HANNOVER - Association for Inclusion. 

 

After “the change of perspective, we exchanged experiences for a long time, which we gained 
in wheelchairs, driving them through the city of over 500,000 inhabitants. After this unique way of 
learning and understanding people in wheelchairs, trained people with Down syndrome, members of 
the association Mittendrin, which fights for inclusion, prepared two very tasty refreshing drinks for us 
and in a very relaxed atmosphere spent a long time hanging out with us and enjoying their positive and 
cheerful presentation, but with a strong emotional message about the importance of inclusion. 

 

A trained person with Down syndrome prepares refreshing drinks at the Mittendrin association 

 

 

Four staff members advise people with disabilities or their relatives. The counsellors have special 
experience with specific participation impairments,Physical impairments Learning disabilities 
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Deafness, hearing impairment Cognitive impairments Multiple impairments  

 

The counselling focus areas are: 

    

Inclusive living - education (kindergarten, school, 
transitions from school to work) leisure time, support in 
applying for grants and subsidies and organizing their own 
finances. 

 
Mr Weber told us that many things are well organised in Germany 
for people with disabilities. What is difficult is the transition from 
school to work and moving out of home into a flat of one's own. 
There is a great need for counselling here. 
 
 
 
 
 
 

 
 
 
From their website: 
Today, the association consists of about 130 members and has declared inclusion as its guiding goal. In 
addition to private individuals, institutions and other associations are also members. In the meantime, we 
share the vision of an inclusive society with many people and say goodbye to the concept of integration, 
which assumes that there are two groups of people.  

 
Inclusion means diversity and the aspiration that all people can live self-determined and equal lives in our 
society. 
 
 
https://www.mittendrin-hannover.de/verein/ 
https://www.teilhabeberatung.de/beratung/eutb-mittendrin-hannover-ev 
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HANOVER IN A WHEELCHAIR 

The first group in 2019 played basketball in wheelchairs, and the new group experienced and 
discovered Hanover in wheelchairs. In the Center for Helping People in Wheelchairs, not only disabled 
people are trained to use wheelchairs, but also volunteers and interested family members. The goal of 
our visit was to familiarize ourselves with the work of all the services in the Center, but above all         to 
learn the methods and acquire the skills so that we can “experience” the handicap as well, driving 
around Hanover Park in the center of the city. 

 

Education for wheelchair management  Educating a person using a wheelchair how 
to give proper instructions for climbing stairs 

 

 

 

  The organization got founded in 1988. They provide a multi- 
layered and individual range of services for people with 
disabilities. The maxim of their activities is the idea of 
inclusion.  
 
This means that the focus of all services is the self-determined  
shaping of the individual's life as an active part of the  
community. Their idea is not to make decisions for their 
clients,  but rather - and this is the difference –  
they supporting their clients by realizing their own decisions. 

 

 
 

It was very impressive to experience how easy or difficult it is 
to get to shops by bus and metro.  

But most of all, it was interesting to experience how people 
react to you. And, the perspective is completely different to 
experience the world from a wheel-chair. 

 Through Hanover in a wheelchair 
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MOBBING AND FIGHTING MOBBING 
 

  
 

Getting to know the Let’s Take a Stand Against Bullying program 

 
The working part before the official closing of the program and evaluation ended with another 
great presentation about the informal pro gram, which is implemented in German schools called 
“Let’s take a stand against bullying”, whose goal s to prevent peer abuse and provide support, 
i.e. education on how to ask for support. 

The program also aims to help the “bully” on the way to a positive change in behavior. 
 

In every school that implemented this program, it is a great support for preventive work. 
Students, parents and teachers benefit from support in the area of non-violent behavior. It is 
important to note that the program is carried out exclusively by young trained people, for 
example students. In that way young people do work with young people. 

Information about the program, the obligation and the method of implementation, encour- 
aged the volunteers and employees of the Red Cross, who for almost two decades have been 
implementing a similar program called: “Promotion of Human Values”, which has the same 
goal, but is still not mandatory, although it has received excellent evaluations from educators, 
students and parents. 

 

“According to the definition of bullying researcher Dan Olweus, bullying occurs when children 
and young people are repeatedly (regularly, i.e. at least once a week) and over a longer period 
of time (i.e. a quarter of a year or more) subjected to negative actions by one or more pupils. 
There is an imbalance of power between the perpetrator and the victim, so that resistance is 
significantly limited and victims often feel powerless. Bullying is the systematic use of physical 
or psychological violence.” 

 

Bullying is a highly stressful situation for the children affected, which shapes their entire life 
course. 
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AN INCLUSIVE CAFÉ AND EVEN MORE 

We spent a very nice evening in an open meeting place run by a large non-governmental 
organisation, called Lebenshilfe (help for life). The beautifully furnished café serves as a 
meeting place for people with and without disabilities. There is the possibility to just be there, 
have a coffee or a lemonade, meet friends and get to know new people. There is also a whole 
range of activities that are advertised in an open monthly programme. There is music, dancing, 
painting, excursions and a theatre group. Concerts take place and people cook together. We 
spent one evening there. We were immediately struck by the warm and open atmosphere and 
the language barriers were quickly overcome. The regulars were happy to tell us about their 
centre and the activities. They totally identified with it. For some of them it was probably 
something like a second home. That was nice to experience. And they were all very excited. 
Because they had something planned for the next day. The opening night of the inclusive 
theatre festival. They were looking forward to it. What unfortunately doesn't work so well is 
to motivate people without a disability to come to the centre and use the offers. They are really 
missing out, a great place that we wish all the best for the future. 

https://normalinlinden.de/ 

 

  

  

 

 

 

 

 

 

 

 

INCLUSION? – WHAT IS INCLUSION?  

Many people have already heard the term. But what exactly is "inclusion"? And what does 
inclusion mean for each of us personally? Inclusion means that every person naturally belongs to 
our society. No matter what you look like, what language you speak or if you have a disability. 
Everybody can participate. For example: Children with and without disabilities learn together at 
school. If every person can be present everywhere, at the workplace, at home or at leisure: that's 
inclusive. Being different together. When all people participate, it is normal to be different. And 
everyone has something of it: for example, if there are fewer stairs, people with strollers, older 
people and people with disabilities can be much better mobile. In an inclusive world, all people are 
open to other ideas, other behaviors, needs and lifestyles. Every person should be accepted as he 
or she is. Inclusion is a human right Everyone has the right to be part of everything. The right to 
inclusion is enshrined in the UN Disability Rights Convention. The UN Convention on the Rights of 
Persons with Disabilities is a treaty that many countries have signed 

Inclusion for all Inclusion can only work if many people join in. Everyone can help: for example, at 
school, in sports clubs, at work, at leisure, in the family. The more we know about inclusion, the 

https://normalinlinden.de/
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less fear we have to deal with it. Nobody than says just as a reflex: "They cannot participate." Your 
activities can be more inclusive as you might think. Check to what extent your projects in nature 
can be inclusive, can be made accessible for people with special needs. But then it is also important 
to seek direct contact with organizations through which you can address people with inclusion 
needs. Try it out. Everybody will benefit from it, not just the people with an handicap.  

 

 

 

 

 

 

INCLUSION IS LIKE TOLERANCE, ONLY BETTER 
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Hannover Museum-Entrance to people with disabilities 
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Picture on the wall in Metro of Hannover 

It illustrates the story of the blind girl and the 
founding of Hanover, which dates back more than 
1000 years.  The first documented (written) story 

about Hannover is the story of a young blind 
woman who made a pilgrimage from Hannover 
to Hildesheim, a town 30 kilometers away from 
Hannover, to the grave of a saint. She prayed at 
the grave and was afterwards able to see. This is 

the first written story about Hanover. 
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 INCLUSIVE PROJECT FROM JANUN HANNOVER e.V. 
 

Young adults with and without disabilities are active for more inclusion, since the last inclusive youth-exchange 
in 2019. The participants of the youth-exchange in 2019 founded the working-group for inclusion. Since than 
they created video clips and posts for YouTube and Instagram about different aspects of inclusion. In 2021, the 
main focus was to get to know the political parties in the region of Hannover 
on the topic of inclusion policy before the elections to the regional 
parliament. With the support of H1, five politicians were interviewed on 
the topic, each time for about 20 minutes. The interviews were then 
broadcast several times on the local TV-Station. A talk show with experts 
was evaluating the interviews. Also this one-hour talk got broadcasted 
few times in the local TV.  Since the volunteers likes the format of the talk 
show so much, they came up with the idea of producing and broadcasting a 
talk show on the topic of inclusion every three months. The first one was on 
the topic of "Inclusion and Corona", the second one unfortunately 
had to be postponed. The topic was "How inclusive is youth work in 
Hanover?” Other topics for future talk shows are "Inclusion and nightlife", "Inclusion and travel." The talk 
shows are to start again in 2023. 
 
 

THE INCLUSIVE CHECKLIST 
 
An idea for the future.  
In the end we did not manage to work with a checklist during the youth-exchange, that another organization 
introduced to us. 
It is called: 
“Accessibility Checklist of Velomarathon «I see! I will! I can!» for cultural institutions, public administration and 
touristic sites” 
The six-page long, easy understandable checklist is a great possibility to observe how inclusive different public 
places and institutions are. The checklist is a big inspiration and motivation to have a closer look in terms of 
inclusion. 
Next time! 

 If you are interested in the checklist, please write to buero@janun-hannover.de 
 
 
 

 THE YOUTH EXCHANGE 
We had a great time together. It was a big inspiration for all of us. It was visible how good everybody felt, 
dealing together with this important topics. With some of the participants, you could see how their self-
confidence and self-assurance grew from day to day. That was a great joy.  
Both teams are still active on the topic of inclusion.  We are always happy to hear from contributors and 
cooperation partners. We welcome suggestions and questions very much. 
Contact: buero@janun-hannover.de 
 

But this is not the end of our little brochure, have a look on the next pages 
what happened afterwards in Kragujevac/Serbia  

 
 

mailto:buero@janun-hannover.de
mailto:buero@janun-hannover.de
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Continuation of work in Serbia, publishing about the 
experiences in Hannover  

 
“Kragujevacke novine” published an article about the project “Inclusion goes Media” 
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The participants wrote about the project activities in Germany on facebook 
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All the posts of young people on social networks are very affirmative an creative 
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The first presentation of the study trip “Inclusion in Hanover” in Germany 

July 22, 2022, Kragujevac Red Cross 

After the youth-exchange in Hannover, which took place in July 2022, in the  premises of the 
Kragujevac Red Cross, for representatives of the Kragujevac association of persons with disabilities, 
a presentation was shown this time. 

Secretary of the Kragujevac Red Cross, Nevenka Bogdanović, together with other members of this 
trip, spoke about the impressions and experiences they had in Hanover. 

After a two-year break due to the covid-19 pandemic, the project of the Erasmus Plus program fund- 
ed by the European Union - “Inclusion and Journalism” has continued. 

The main goal of the trip was to get to know the approach to inclusion as implemented in German 
soci ety. 

Young people from Serbia were able to see first-hand how the inclusion festival is organized, how 
associations function, participated in workshops, and socialized with the hosts. 

Ten people from Kragujevac, among them two athletes who play table tennis and archery, as well as a 
young fisherman, made up this year’s group of visitors to Hanover. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



20  

 
 
 
 
 

                        Local TV broadcasted about the youth-exchange. 
 

 

 
 
 
 
 

92 
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https://www.youtube.com/watch?v=UMncFRegOOA 
 
 

 
 

 
 
 
 
 
 
 
 
 

https://www.youtube.com/watch?v=UMncFRegOOA
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Our volunteers provided support at the national para-archery championship 
organized by the “Oko sokolovo” archery club. 
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Two female volunteers were guests on the local RTK television, where they 
spoke about the projects  of the Red Cross and the JANUN organization, and 
the ways in which we can make the everyday lives of people with disabilities 
easier. 

 

https://www.youtube.com/watch?v=jqNT722NPXo 

(6:00-18:54) 

 
In the occasion of the International Day of Tolerance, the Center for Independent Living of Persons 
with Disabilities Kragujevac organized an Open Day at the premises of the Red Cross. The goal was to 
raise the awareness of young people, in order to accept diversity and develop tolerance towards peo- 
ple with disabilities. Prizes were awarded to the participants of the art and literary con course “Equal- 
ly Different”. 

 

 
 

 

https://www.youtube.com/watch?v=jqNT722NPXo
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In an action organized by the Center for Independent Living of Persons with Disabilities, young vol- 
unteers supported the project “Let’s get to know each other” and helped fill out a questionnaire in 
which fellow citizens could express their opinion on the issue of persons with disabilities. 

 

https://www.youtube.com/watch?v=QIipcdDNOjE 
 

https://www.youtube.com/watch?v=QIipcdDNOjE
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Experiences from Hannover on the streets of Kragujevac 
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Thank-you note received from “Center for independent living”
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This project was jointly developed and realised by the Red Cross Kragujevac 
(Serbia) and the youth organisation JANUN Hannover e.V. (Germany).  

 

THANKS 

We would like to thank the European Union for the financial support. We would 
also like to thank all our interlocutors, the institutions we were allowed to visit 
and get to know. We received an extremely friendly welcome everywhere. 
Everywhere they took the time to answer all our questions. At the same time, 
they were all interested in finding out about inclusion in Serbia. 

That made us very happy. 

We hope that we can continue our engagement together in the future. 

Because it is a long way to an inclusive society, both in Serbia and in Germany. 

 

 

 

CONTACTS: 
 

Red Cross of Kragujevac 

S. Markovic 7 

34000 Kragujevac  

Serbia 

kragujevac@redcross.org.rs 

https://ckkg.org.rs/ 

 

 

   JANUN Hannover e.V. 

Fröbelstr. 5 

30451 Hannover 

Germany 

buero@janun-hannover.de 

www.janun-hannover.de 

 

https://ckkg.org.rs/
mailto:buero@janun-hannover.de
http://www.janun-hannover.de/

